
 

SAP Agile Data Preparation 
Supplemental Terms and Conditions 

SAP and Customer have entered into an agreement for a subscription to certain SAP products and 
services (“Agreement”) pursuant to which Customer is subscribing to SAP Agile Data Preparation (the 
“Cloud Service”). These Supplemental Terms and Conditions (“Supplement”) and any modifications 
to the Agreement made herein apply solely to the Cloud Service and not to any other SAP product or 
service. 

1. CLOUD SERVICE 
1.1. Customer Users (defined below) may use the Cloud Service to discover, import, profile, cleanse, 
de-duplicate, merge, export, and otherwise prepare data for ad-hoc or structured analysis in formal or 
self-service Business Intelligence tools. 
1.2. The Analyst Edition of the Cloud Service allows address cleansing via four directories: All World, 
United States, Canada, and Germany. These directories are installed on the HANA instance that is part 
of the Cloud Service, and are not directly accessible by Customer. These directories will be updated by 
SAP as required during standard maintenance windows. 
 

2. FEES. The Usage Metric for the Cloud Service is Users. Users are individuals authorized to access the 
Cloud Service. With each subscription, Customer must order an annual foundation subscription, which 
is available in blocks of 64 GB of memory per year, up to a maximum of 512 GB of memory per year. 
 

3. ADDITIONAL TERMS  
3.1 The Cloud Service includes the use of SAP HANA Cloud Platform Identity Authentication. Use of 
SAP HANA Cloud Platform Identity Authentication is limited to use with the Cloud Service. SAP HANA 
Cloud Platform Identity Authentication may not be used with any other SAP or third-party solution unless 
a proper license is obtained. 
3.2 In order to support certain data upload scenarios, Customer must download the SAP Smart Data 
Integration (SDI) Agent onto Customer’s systems. Customer must protect the SDI agent from 
unauthorized access and must cease use upon termination of this Agreement.  
3.3 Customer Data is not stored in the Cloud Service, except to the extent it is being processed in 
memory of the HANA database. As such, no Customer Data will be available for Customer to download 
upon expiration or termination of the Agreement. Customer can access Customer Data at any time 
during the subscription term through the user interface of the Cloud Service.  
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